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@) ACCESS NYC

Overview

ACCESS NYC (nyc.gov/accessnyc)

is a public facing website maintained by the
Mayor’s Office for Economic Opportunity that
provides New Yorkers with a mobile-friendly
method to:

e Determine Eligibility: screen for
eligibility for City, State, and Federal
level benefits and programs

e Programs Guides: learn about the
program and how to apply

e Find help: find local help for programs
and benefits
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Am I eligible? Progr:

elp in NYC with food, money,
housing)ywork and more on ACCESS !

What am I eligible for? Apply now for benefits

There are over 30 programs you or  Apply directly for SNAP, Cash
your family may be eligible for Assistance and Medicaid rene
regardless of immigration status Log into your HRA account.
and even if you're already receiving

benefits or have a job.

Q Am I eligible? Go to ACCESS HRA »



https://access.nyc.gov/

) ACCESS NYC Overview

ACCESS NYC was rigorously tested to ensure usability

End Users Benefit Navigators Design Community

Optimized to ensure end users Verified with benefit navigatorsto ~ Tested with the design

can navigate and understand the ensure that they can assist clients =~ community to ensure usability

benefits they are eligible for with ACCESS NYC and confirm and to align with best design
useful information practices
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) ACCESS NYC Overview

ACCESS NYC and its team does not: ACCESS NYC does:

e administer the programs on its page, e centralize information for many of the
(therefore we cannot answer specific City’s public benefits and services
questions about a person’s case) e containinformation about every way to

e enroll New Yorkers in these programs apply to each individual program
and benefits e provide up-to-date information about

e make the final determination for each program by working with program
program eligibility for any individual liaisons to ensure quality information

e Haveinformation on every City public and accurate eligibility criteria
benefits and services e continuously add new information and

programs throughout the year
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@) ACCESS NYC

Overview: Plain Language

New York City residents who are
seeking assistance in the process of
completing and submitting their
application may contact the agency
using the telephone number listed
below.

New Resource NYC is a City program
created on April 1, 2020 by this
agency. It helps low-income New
Yorkers find resources.
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ACCESS NYC is written in plain language

If you need help with your
application, call the agency using
the number below.

y,

New Resource NYC helps
low-income New Yorkers find
resources.

Refer to the Rules page for
additional information regarding
your right to a timely determination
and your right to appeal a
determination if you disagree.

Services

Alternative services will be
provided by the agency. These
include assistance over email and
scheduled interviews over the
telephone as well as limited drop-in
hours for those in need of
immediate help.

&

Visit the Rules page for more
information about your rights to a
quick decision and to try to change
that decision if you disagree.

Vv

Changes in Services

The agency will provide alternative
services. These include:

« Help over email

e Scheduled telephone
interviews

« Limited drop-in hours for those
who need immediate help

v



) ACCESS NYC Overview: Translation

ACCESS NYC iS NYEC sl websize of the City of New York © Tronslote & Adfust Text
written. translated @) AcCESsS NYC Amleligble? Programs Findhelp Q Search
9 b
. Find help in NYC with food, money,

and I’lgOl’OllSly housing, work and more on ACCESS NYC.
quality checked in 11 —

What am I eligible for? Apply now for benefits.
languages With There are over 30 programs you or  Apply directly for SNAP, Cash

your family may be eligible for Assistance and Medicaid renewal.

regardless of immigration status Log into your HRA account.

native language and even if you're already receiving

benefits or have a job.

Speakers Q@ Am I eligible? Go to ACCESS HRA »

Announcements

Talk, text & chat for mental A free City ID card

health hel
P All New Yorkers can apply for an

Free and private talk, text, or chat IDNYC card
mental health services available all
day for you or someone you care
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@) ACCESS NYC

Overview: Main Features

ACCESS NYC has three main features

5 Q
Am | eligible?
screen for eligibility for City,

State, and Federal level
benefits and programs
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=

Programs

learn about the program,
who it’s for, what documents
you need, and how to apply

@

Find help
Find locations that can help
you enroll and connect to

programs

[likely these data points have changed due to
COVID-19, always call before going]



@) ACCESS NYC

The homepage includes:
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eligibility screener
link to access hra
announcements
featured programs
timely resources and
announcements

Announcements

Overview: Homepage

Latest Update Monday, August 10th

New Help Avoiding Eviction

Updated Monday, August 10th,
3:52pm

Available regardless of immigration
status.

Breakfast & lunch in the
summer

Updated Friday, August 7th, 2:56pm

Free Summer Meals is open through
August 30th.

New Every New Yorker can get
a free, confidential, and safe
COVID-19 test today!

Updated Wednesday, July 15th,
12:14pm

Available regardless of immigration
status. Find a testing site near your
home.

New Financial help to cover the
cost and installation of an air
conditioner or fan

Updated Wednesday, July 29th,
12:05pm

Applications for the Cooling
Assistance benefit open May 1. The




@) ACCESS NYC

Other resources in the
footer include:

e newsletter sign up

e applications & forms
link

e COVID-19 updates
link

e resources forall
immigrants link

3/21/2022

Featured Programs

New Payments for
eligible unemployed
adults

Learn more

0 Get emergency food
now

Learn more

@

Live Demo : Homepage

New One-time
payment to help
with coronavirus
impacts

Learn more

Cash help when you
are in need

Learn more

See all programs »

Get help avoiding eviction

COVID-19 updates related to benefits, food, housing, unemployment




@) ACCESS NYC

Live Demo : Homepage

Follow along

nyc.gov/accessnyc
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Featured Programs

New Payments for
eligible unemployed
adults

Learn more

0 Get emergency food
now

Learn more

@

New One-time
payment to help
with coronavirus
impacts

Learn more

Cash help when you
are in need

Learn more

See all programs »

Get help avoiding eviction

COVID-19 updates related to benefits, food, housing, unemployment

10


http://nyc.gov/accessnyc

) ACCESS NYC Overview: Main Navigation

The main navigation e
i NVYE Oficial website of the City of New York {8} Translate & Adjust Text
contains three features: T 9@%
o eligibility screener Find help in NYC with food, money,
e program guides housing, work and more on ACCESS NYC.

e “find help” map

What am I eligible for? Apply now for benefits.

There are over 30 programs you or Apply directly for SNAP, Cash

your family may be eligible for Assistance and Medicaid renewal.

regardless of immigration status and  Apply for all 3 at the same time

even if you're already receiving through the Cash Assistance

benefits or have a job. application. Log into your HRA
account.

Am I eligible? Go to ACCESS HRA »

Announcements Latest Update Monday, August 10th

3/21/2022 11



@) ACCESS NYC

Overview: Am | eligible?

L] L] L] L3 .
The eligibility screener 9 :

NYE orficial website of the City of New York —SpaﬁOI EyCCKMV' Eﬁ Looall mygl m @gﬂ PO|Ski ! LTt
asks the user for Adjust text size @ ©
information on: @ AccessNyc igible? Programs Findhelp Q Search

® Income 0 Results only indicate potential eligibility based on information provided. Discover
additional programs and services that are available to anyone regardless of status in the
¢ expenses Programs directory by filtering for "Immigrants".
e household makeup
e housing
Step 1 of 10
arrangement What kind of help are you looking for?
to d ete rm i ne e l i gi bi “ty fo r It's OK to pick more than one. Don't worry if you forget one, we'll still check if you may be eligible for help with all of them.
programs. () EEX cash & Expenses ) ﬁ Child Care
() [2E city ID card () /> Education
I -\6’- Enrichment () A Familv Services

3/21/2022 12



@) ACCESS NYC Live demo: Am | eligible?

Follow along: 29

nvc.gov/accessnvc/eligibilitv 0 Results only indicate potential eligibility based on information provided. Discover
additional programs and services that are available to anyone regardless of status in the
Programs directory by filtering for "Immigrants".

Step 1 of 10

What kind of help are you looking for?

It's OK to pick more than one. Don't worry if you forget one, we'll still check if you may be eligible for help with all of them.

) Cash & Expenses ) ﬁ Child Care

Q [2E] city ID card CI ]9 Education

— sLlo —

L -,’\— Enrichment LJ a Family Services

3/21/2022 13


https://nyc.gov/accessnyc/eligibility

) ACCESS NYC Overview: Main Navigation

The program guides e
. . . M Official website of the City of New York {§} Translate &AdeSt Text
contain information on: »
@) ACCESS NYC Am 1 eligib dhelp Q Search

e whatthe program is Find help in NYC with food, money,
and how it works housing, work and more on ACCESS NYC.
e High-level eligibility

criteria What am I eligible for? Apply now for benefits.
® Wh at d ocuments are There are over 30 programs you or Apply directly for SNAP, Cash
your family may be eligible for Assistance and Medicaid renewal.
needed toa pply regardless of immigration status and  Apply for all 3 at the same time
°® a u m ethOdS on h oW even if you're already receiving through the Cash Assistance
benefits or have a job. application. Log into your HRA
to apply (in mail, in gen
person, online, etc) Go to ACCESS HRA »
for 50 City, State, and
Federal level progra ms. . Announcements Latest Update Monday, August 10th
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) ACCESS NYC Overview: Programs

Child Care (6) e Earned Income Tax Credit (EITC)
e EarlylLearn e  Fair Fares NYC (FFNYC)
e Head Start e Home Energy Assistance Program (HEAP)
e Childcare Vouchers e Disabled Homeowners’ Exemption (DHE)
e NYS Paid Family Leave* e School Tax Relief Program (STAR)
e Living For the Young Family Through Education e Senior Citizen Homeowners’ Exemption (SCHE)
(LYFE)* e Veterans’ Property Tax Exemption
e NYC Child Care Connect (NYC CCC)* e NYC Free Tax Prep
e Lifeline
Education (3) e Financial Empowerment Centers
e Pre-Kfor All e Economic Impact Payments*
e 3KforAll e Excluded Workers Fund*
e We Speak NYC* e FEMA Covid Burial Assistance*
e One Shot Deal*
Cash & Expenses (20) e Affordable Connectivity Program (ACP)*
e Cash Assistance People with Disabilities (3)
e Cooling Assistance Benefit e Safe and Sick Leave*
e Child and Dependent Care Tax Credit e Family and Community Engagement Centers (FACE)*
e Child Tax Credit (CTC) e Access-A-Ride Paratransit Service*
° NYS Unemployment Insurance *bolded programs are not currently screened for on ACCESS NYC

3/21/2022



@) ACCESS NYC

Work (7)

Workforcel Career Centers (WF1CC)

Learn & Earn (Formerly: In-School Youth)
NYCHA Resident Economic Empowerment &
Sustainability (REES)

Senior Employment Services (SES)

Summer Youth Employment Program (SYEP)
Train & Earn

WorkingNYC*

Text 2 Work*

Health (7)

3/21/2022

Health Insurance Assistance

Medicaid for Pregnant Women

Home Care Services Program (HCSP)
COVID-19 Vaccines

NYC Well*

NYC Care*

HIV/AIDS Services Administration (HASA)*

Overview: Programs

Housing (18)

Public Housing

Section 8 / Housing Choice Voucher Program
Disability Rent Increase Exemption (DRIE)

Senior Citizen Rent Increase Exemption (SCRIE)
Emergency Rental Assistance Program (ERAP)
Homebase*

Veterans Affairs Supported Housing (HUD-VASH)*
NYC Tenant Resource Portal*

National Flood Insurance Program (NLIP)*

Family Homelessness and Eviction Prevention
Supplement (FHEPS)*

Family Type Homes For Adults (FTHA)*

Runaway and Homeless Youth Drop-In Centers*
Homeless Intake Shelters & Drop-In Centers (DICs)*
Center For NYC Neighborhoods (CNYCN)*

NYC Housing Connect*

HomeFirst Down Payment Assistance*

One Shot Deal*

NYC Mitchell-Lama*

*bolded programs are not currently screened for on ACCESS NYC



@) ACCESS NYC

Overview: Programs

Family Services (8)

Family Benefit Planning Program (FPBP)
NYC Nurse-Family Partnership (NYC NFP)
NYC NY Connects

Growing Up NYC*

NYC Family Justice Centers (FICs)*
Adult Protective Services (APS)*

Child Support Services*

Action NYC*

Food (4)

3/21/2022

Supplemental Nutrition Assistance Program (SNAP)
Commodity Supplemental Food Program School
Food (CSFP)

Women, Infants and Children (WIC)

Emergency Food Assistance Program (EFAP)*

City ID Card (1)
e IDNYC

Enrichment (1)
e Comprehensive After School (COMPASS)

*bolded programs are not currently screened for on ACCESS NYC



@) ACCESS NYC Overview: Programs

The programs guide e —
landing page is filterable
by: New Support for housing stability to avoid shelter entry
Homebase
) type of p rogra m If you're at risk of homelessness, Homebase offers support to stay
f d h [ h k out of shelter and remain stably housed.
Wor
( OO) ’ ed t ’ © ’ Learn more
etc.
¢ popu latlon served New One-time payment to help with coronavirus
. impacts

(seniors, veterans, P

. . t t ) Economic Impact Payments

Immigrants, etc.

g ’ One-time stimulus payment for qualifying adults and families
programs under COVID-19 Learn more
are highlighted in purple,
while everyday programs O et emergency food now
. b[ Emergency Food Assistance Program (EFAP)

are in ptue.

3/21/2022 18



) ACCESS NYC Live Demo: Program Guide

NVYE oricial website of the City of New York {‘;} Translate & Adjust Text

Follow along

https://access.nyc.gov/programs/su @) ACCESs NYC
pplemental-nutrition-assistance-prog

ram-snap/

Programs

Filter Programs:

Programs v @ New Employee sick and family leave

Safe and Sick Leave
Population Served % Paid and unpaid leave for employees who can't work for reasons
related to COVID-19.

Learn more

3/21/2022 19


https://access.nyc.gov/programs/supplemental-nutrition-assistance-program-snap/
https://access.nyc.gov/programs/supplemental-nutrition-assistance-program-snap/
https://access.nyc.gov/programs/supplemental-nutrition-assistance-program-snap/

) ACCESS NYC Overview: Main Navigation

The find help feature e

M Official website of the City of New York {§} Translate & AdeSt Text
allows a user to search for - _

@ACCESS NYC Am I eligible? Prografis Find help C}Search

local help in their . . '
community by asking: Find help in NYC with food, money,
housing, work and more on ACCESS NYC.

e theuser’s address

(or zipcode) What am I eligible for? Apply now for benefits.
* What type Of There are over 30 programs you or Apply directly for SNAP, Cash
H your family may be eligible for Assistance and Medicaid renewal.
assistance th ey are regardless of immigration status and  Apply for all 3 at the same time
: even if you're already receiving through the Cash Assistance
IOOkI ng for benefits or have a job. application. Log into your HRA
account.
results will display
Go to ACCESS HRA »
government (blue) and
CBO (green) offices.
NOTE: AlWByS call beforehand to B Announcements Latest Update Monday, August 10th
check for availability. 20
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) ACCESS NYC Overview: Find help

The find help feature "9

NVYE oriicial website of the City of New York {& Translate & AdeSt Text
allows a user to search for e — E—————
local help in their

commun |ty by askin g: 0 Many service centers have transitioned from in-person service to virtual (phone, email,
website). Learn more from the City Agency Services Updates page instead of visiting_in-person.

e theuser’s address

: R ;:; % Rockefeller Center @& + \yseum of the / .
. d Brooklyn, NY 11206, USA Map  Satelite Y > U, £ il o
a N SOCI H
(or zipcode) ) @
Select a type of help O . &’ Empire State Building o4 3 3]
e whattype of o S ®
y p . sea Market o PSS Ligg 1SL r:‘ CITY SUNNYSII
. ¥) Cash & Expenses N e 155 o, 10
assistance they are 0 08 ~ e
5t il alvary Cemetery
. Cooling Assistance Benefit Q Union ; : g2
looking for o NN -
Pier 25 at #_ Washington R RO © @D : MASPETH
Cash Assistance Hudson §7 SquarePark S ¢
River Park < LAY N 6 A OBeaconsC\osm .
resu ltS WI “ d ISp lay Home Energy Assistance Program Q MANHATTAN i? Tenemerlt Museum / B S &
(HEAP) TRIBECA Q»,{,‘ o N
government (blue) and Nowsva i NPl I e
Earned Income Tax Credit (EITC) Brookyn Bride Q) i z : % Lo
. yn Bridge ) AMSBURG & £ A t Lel
CBO (green) Ofﬂ Ces. X . Cadman QBrookryn Navy Yard P S RIDGEWOO
Child and Dependent Care Tax Credit 1e Battery Plaza P w s o GLEN
NOTE: Always call beforehand to gﬁ Rgmoore v ‘

check for availability. ' e
3/21/2022 y 21



) ACCESS NYC Live Demo: Find help detail page

Follow along 29

NVYE oricial website of the City of New York {g} Translate & Adjust Text

https://access.nyc.gov/locations/?lat @) AcCEss NYC AmIeligible? Programs Find help Q Search
=40.7047738&Ing=-73.9418603&pro
arams=15568%2C6859%2C6871%

5 5 o 0 Many service centers have transitioned from in-person service to virtual (phone, email,
2C6868%2C6875%2C6861%2C690 website). Learn more from the City Agency Services Updates page instead of visiting_in-person.

9&count=25

~ R

Map Satellite

“ckefeller Center * & Museum of the

Moving Image
ShRoranclosed

Riseboro Community

Japan Society.
Partnership gh Line Temporariyciosed
| 90 Beaver Street, Brooklyn 11206 Y Empire State/Buling HUNTERS D
Earned Income Tax Credit (EITC), Child . & o Qo\
and Dependent Care Tax Credit, Child BSe & L ITY ;
Tax Credit (CTC), NYC Free Tax Prep 3 S5 & (355} s s
more about this location » Q X g QCalvary Cemetery ELMHURST
& Union 5 Emnd o 2
o Square Park I 2
@
" — Washington GREE AN % 5 SETH )
Bushwick Williamsburg SquarePark o o
b c RS A’ o Beacon's Closet 3
o enter =~ klyn Brewe 3

J " LOWER (@) Tenement Museum alhe Juniper
Government Office | 2 George Street, 1st NHATTAN 9 ; % e A Valley Park
floor, Brooklyn, NY 11206 X o y H MIDDLE VILL

N WER < 2 EAST unipes Valley R
Cash A55|stanc.e - Vork E SIDE o 2% WILLIAMSBURG eotur .
more about this location » = e 33

iridge WILLIAMSBURG = & % Zee Mt Lebanon Cemetet

Cadman o Brooklyn Navy Yard X RIDGEWOOD
" g Plaza P 8 w S SLENDALE
Q St. NICkS A"la nce (1) @agmmodore & . A
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https://access.nyc.gov/locations/?lat=40.7047738&lng=-73.9418603&programs=15568%2C6859%2C6871%2C6868%2C6875%2C6861%2C6909&count=25
https://access.nyc.gov/locations/?lat=40.7047738&lng=-73.9418603&programs=15568%2C6859%2C6871%2C6868%2C6875%2C6861%2C6909&count=25
https://access.nyc.gov/locations/?lat=40.7047738&lng=-73.9418603&programs=15568%2C6859%2C6871%2C6868%2C6875%2C6861%2C6909&count=25
https://access.nyc.gov/locations/?lat=40.7047738&lng=-73.9418603&programs=15568%2C6859%2C6871%2C6868%2C6875%2C6861%2C6909&count=25
https://access.nyc.gov/locations/?lat=40.7047738&lng=-73.9418603&programs=15568%2C6859%2C6871%2C6868%2C6875%2C6861%2C6909&count=25

@) ACCESS NYC

ACCESS NYC has three main LR

featu res- M Official website of the City of New York {§} Translate & AdeSt Text

o @ACCESS NYC igible? Find help Q Search
e  eligibility screener
e  program guides

_ Find help in NYC with food, money,
e findhelp

housing, work and more on ACCESS NYC.

The homepage includes:

o eligibility screener What am I eligible for? Apply now for benefits.
e  accesshra .
° announcements There arg over 30 programs you or Apply directly for SI\{AP., Cash
your family may be eligible for Assistance and Medicaid renewal.
e featured programs regardless of immigration status and ~ Apply for all 3 at the same time
° timely resources and even if you're already receiving through the Cash Assistance
announcements benefits or have a job. application. Log into your HRA

account.

Other resources in footer: Am I eligible? Go to ACCESS HRA »

e  newsletter sign up

e  resources for all immigrants

L] applicatio ns & forms - Announcements Latest Update Monday, August 10th ‘

e  COVID-19 updates 93
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) ACCESS NYC Newsletter

Sign- up for our e
newsletter —
Find out about: @ ACCESS NYC
e Deadlines . . -
. Fvente Find help in NYC with food, money,
o New Programs housing, work and more.
e New Content April 2019
® & more

Spring is here and so is tax season! There are many programs that
can help, induding NYC Free Tax Prep, cash & expenses programs,
and outreach events to find assistance.

Get the information you want

To help you get the information most useful to you, we send custom updates,
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https://access.nyc.gov/newsletter/

@) ACCESS NYC Thanks

Contact:

accessnyc@nycopportunity.nyc.gov
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